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Your information
You are giving your information to National Westminster Bank Plc. We are a member of The Royal Bank of Scotland Group 
(the Group). For information about our group of companies please visit www.rbs.com and click on ‘About Us’ or for similar 
enquiries please telephone 0131 556 8555 or Minicom 0345 900 5960. For details of how we and others will use your 
information in your capacity as additional cardholder and how to give your consent, please see below.

Your information includes all the financial and personal information we hold about you and your transactions. It includes 
information that we receive from third parties, information that we learn about you through our relationship with you,  
and information that we gather from the technology which you use to access our services.

How we use your information and who we share it with
(a)	� We may use and share your information with other members of the Group and with third parties providing services  

to either you or the Group. This information helps us and them to: process your application, provide you with services 
and manage our (or their) relationship with you; prevent and detect crime.

(b)	� The information which we hold and share allows us and other Group companies to better understand what our 
customers need from us. Within the Group, we analyse information: to understand our customers’ preferences, 
expectations and behaviour; to develop, test and review the performance of the Group’s products and services.

(c)	� We do not disclose your information to anyone outside the Group except: where we have your permission; where we are 
required or permitted to do so by law or a regulatory body; to third party service providers, agents and sub-contractors 
acting on our behalf; to credit reference and fraud prevention agencies; to other companies that provide a service  
to you directly or on our behalf.

(d)	� We may disclose your information to government entities or regulatory bodies in order that those entities may discharge 
their responsibilities and obligations or exercise their powers or functions.

(e)	� We may transfer your information to other countries on the basis that anyone to whom we pass it provides an adequate 
level of protection. However, such information may be accessed by law enforcement agencies and other authorities  
to prevent and detect crime and comply with legal obligations.

(f)	� Our third party service providers may share information about you with us in accordance with their own policies on use 
of information. If we obtain information about you from our third party service providers, we will only use this information 
for the purposes set out in (a) - (e).

We may contact you by a variety of means including via the application on your mobile phone, email, text message,  
post and/or telephone. If at any point in the future you change your mobile phone number, email address, postal address  
or telephone number, you should tell us promptly about those changes.

From time to time we may change the way we use your information. Where we believe you may not reasonably expect  
such a change we shall write to you. If you do not object to the change within 60 days, you consent to that change.

If you would like a copy of the information we hold about you, please write to: The Data Protection Officer,  
The Royal Bank of Scotland plc, Cards Customer Services, PO Box 5747, Southend-on-Sea SS1 9AJ. A fee may be payable.

Credit Reference Agencies
We may obtain information about you from credit reference agencies to verify your identity.

Fraud Prevention Agencies
In order to prevent and detect fraud, the information provided in this application will be shared with fraud prevention 
agencies. If false or inaccurate information is provided and fraud is identified or suspected, details will be recorded with 
these agencies to prevent fraud and money laundering. We or our service providers (including those acting on their 
behalf) may also share information to help us check your identity when you use your credit card. This may involve sending 
information overseas (for example, to the USA) but we will continue to be responsible for the security of that information. 
Law enforcement agencies may access and use this information. We, and other organisations that may access and use 
information recorded by fraud prevention agencies, may do so from other countries.

We can provide the names and addresses of the credit reference and fraud prevention agencies we use if you would like  
a copy of your information held by them. Please contact The Data Protection Officer, The Royal Bank of Scotland plc,  
Cards Customer Services, PO Box 5747, Southend-on-Sea SS1 9AJ. The agencies may charge a fee.
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Additional Cardholder 
Application Form

Please complete all sections of this form in BLOCK CAPITALS and black ink and return to: 
NatWest Card Centre, PO Box 5747, Southend-On-Sea SS1 9AJ 
Your application may be returned for further information if all the questions are not completed

1. Credit card account details – Details of principal cardholder account to which additional cardholder is being added

Credit card number:	

Principal cardholder:	

2. Additional cardholder details 
Please complete the details below

Title	 Mr  	 Mrs  	 Miss  	 Ms  	 Other  

							       (please specify)

First name	

Middle name(s)	   

Surname	

Please write your name as you would like it to appear on the additional cardholder’s credit card (Maximum 26 characters)

	

Date of birth (DDMMYYYY)	

Country of nationality	

Mother’s maiden name OR	  memorable word
	

Do you have an account with us?

Account number	 	 Sort code	

3. Additional cardholder details

Is your address the same 
as the principal cardholder’s address?	 Yes  	 No  	 If ‘No’, please enter your address below

Residential address

Flat number	   If applicable

House name	   If applicable

House number	

Address line 1	

Address line 2	

Address line 3	

Address line 4 OR 
overseas country

	
Postcode	   
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IMPORTANT: Please enter your country of residence even if your address is the same

Country of residence	 Great Britain  	

OR Other (please specify)	

4. Giving your consent

By signing this application you are agreeing that we may use your information in the way described in this form and in the 
associated information sheet.

5. Additional cardholder confirmation

I wish to receive an additional card.

I confirm that the details provided are true and that I am aged 18 years or over.

Additional cardholder signature

Date (DD/MM/YYYY) 	

6. Giving the additional cardholder access to information on the account

Please indicate if you wish the additional cardholder to have access to information on your account. This is limited to:

Requesting the account balance

Requesting details of transactions

Ordering copy statements

Ordering their own replacement card	 Yes  	 No  

7. Principal cardholder confirmation

Please read this section carefully before signing the box below.

I understand that I am liable for transactions made on my account including any made by an additional cardholder.

I authorise and request National Westminster Bank Plc to issue an additional credit card to be used on my account to the 
person named above, who is aged 18 years or over.

Principal cardholder signature

Date (DD/MM/YYYY) 	

Please note: If an attorney is applying for an additional card on the principal cardholder’s account under a Power of 
Attorney, the principal cardholder confirmation can be signed by the attorney in his/her capacity as attorney.




