Your Life Insurance — What Happens Next

e Thank you for your interest in life insurance
e Before you continue we’d like to explain a few things

We only offer access to products from AIG Life Limited and you won’t receive a personal
recommendation from us. You can read more about this in the document you have received called
Insurance: Important information about us.

e You'll be provided with access to AlG’s website, where you can use a handy tool to help you
calculate how much insurance you need. You'll also find more information about the life
insurance products on offer, including what they insure you for and what they don’t. You'll
be able to get a quote and apply for life insurance using AIG’s quick and straightforward
application process.

e It'simportant to understand that you’ll be dealing directly with AIG. If you’re currently in
one of our branches, our Bank colleagues will only be able to direct you to the tools and
information available on AlG’s website. This includes a helpful web chat facility to deal with
any queries or provide assistance, so that you have all the information you need to make the
right choice. Bank colleagues will not be able to offer help with product selection or
completion of applications.

Full details of each product will be available and it’s important that you take the time to read the
information so you can be sure you make the right choices for your circumstances.

If you’re considering life insurance to protect a mortgage you have applied for with the Bank, please
remember, life insurance is not a condition of taking out a mortgage with us, you’re under no
obligation to take life insurance with AIG and your choice will have no impact on our lending
decision.

Thank you.

By clicking on continue you will enter AlG’s website.
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